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MEDIA
OVERVIEW
PKWARE is a global leader in business data security, providing encryption and compression
solutions to more than 35,000 enterprise customers and 200 government entities around the
world. Having introduced the ZIP file (the world’s most widely used data compression standard)
thirty years ago, PKWARE continues to innovate, helping organizations meet ever-evolving
challenges in data protection and file management. With Smartcrypt, a revolutionary encryption
and key management platform, PKWARE has delivered a simple, yet highly sophisticated,
solution for a new generation of security threats. PKWARE is a privately-held company based in
Milwaukee, Wisconsin, with offices in London, New York, and Dayton, Ohio.

AT A GLANCE
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Founded: 1986
Founder: Phil Katz, inventor of the ZIP file format
CEO: V. Miller Newton
Headquarters: Milwaukee, Wisconsin
Customer base: 35,000+
Industries served: Financial services, government, healthcare, retail, manufacturing

PRODUCTS
•
•
•
•
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Smartcrypt: Next generation encryption and key management
SecureZIP: Enterprise data compression and encryption
PKZIP: Enterprise data compression
ZIP Reader: Free tool to access archive files

www.pkware.com

SMART
TECHNOLOGY
Building on 30 years of innovation and industry leadership, PKWARE offers today’s most
effective data security and file compression solutions.

SMARTCRYPT
Smartcrypt, the latest addition to PKWARE’s product lineup, has reinvented encryption in a way
no one thought possible. It is the first encryption and key management solution that enables
enterprise-wide data protection without heavy administrative burdens or the need for extensive
employee training. Smartcrypt automates essential tasks such as key generation and key
exchange, simplifying the process for end users and giving administrators complete control over
encryption activities across the enterprise.
The Smartcrypt platform consists of four components:

Application: An end user application that encrypts and decrypts protected data on any
enterprise operating system.
Manager: A web-based management console that gives administrators organizationwide control over encryption activities.
SDK: The Smartcrypt Software Development Kit provides a simple way for developers
to embed persistent data protection into existing applications.
TDE: Smartcrypt Transparent Data Encryption protects sensitive information at rest
on enterprise servers and enables compliance with a wide range of regulatory
requirements and customer privacy mandates.
Corporations, government agencies, and other organizations use Smartcrypt to protect critical
information, meet compliance requirements, and eliminate the financial and PR damage that
would otherwise follow in the wake of a data breach.
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PROVEN
SOLUTIONS
In addition to Smartcrypt, PKWARE offers a range of other data security and compression
products, allowing organizations to find optimal solutions to their evolving business challenges.

SECUREZIP
SecureZIP combines PKWARE’s industry-leading compression technology with strong
encryption, helping organizations reduce data storage and transfer costs while ensuring the
security of their information as it moves across hardware platforms, applications, mobile
devices, and the cloud.
Available for all major computing platforms, SecureZIP supports passphrase-based and digital
certificate-based encryption, offering flexible security for any business environment. SecureZIP
also supports two-factor authentication using smart cards or tokens, allowing for an additional
layer of security.

SECUREZIP PARTNERLINK
SecureZIP PartnerLink is a flexible solution for customers who need to exchange sensitive
information with multiple external partners. PartnerLink uses a hub-and-spoke architecture in
which a sponsor organization implements a full version of SecureZIP, while partner organizations
use a free version of SecureZIP Partner to create and access encrypted files.

PKZIP
With PKZIP, organizations can compress files by up to 95% without data loss, reducing storage
costs and greatly improving transmission times. PKZIP is compatible with all major enterprise
computing platforms and supports multiple archive formats, making it easy to exchange data
across the organization efficiently and effectively.

ZIP READER
ZIP Reader is a free tool for Windows users (also available for iOS users through the App
Store) that allows recipients to open ZIP files, including passphrase-protected and
encrypted archives.
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EXECUTIVE
BIOGRAPHIES

V. MILLER NEWTON
President & Chief Executive Officer

Miller Newton joined PKWARE in 2009, after serving as
CEO of Netkey, a leading provider of applications and
management software for self-service kiosks and digital
signage. Netkey was acquired by NCR (NYSE:NCR). Prior
to Netkey, Miller was Chairman and CEO for Boston-based
Lavastorm Technologies (now Martin Dawes Analytics);
CEO of the renowned global employment solution for
Monster, at which he is credited with growing the company
from $400,000 to $45 million in revenue and from 50 to
230 employees; and Executive Vice President of Sales and
Marketing for TMP Worldwide, a global marketing and
communications company and parent company of Monster
(now Monster Worldwide; NYSE: MWW), where he was
instrumental in taking the company public in 1996.
Miller leads PKWARE with a combination of experience
in growing technology fields and in managing companies
to healthy revenue returns. He has provided data security
expertise in interviews on MSNBC, Bloomberg TV, CNBC,
CNN and MarketWatch.
Miller attended the University of South Florida where he
majored in marketing and management.
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BIOGRAPHIES
CONTINUED
Joe Sturonas is a 25-year veteran of the commercial software
industry. As Chief Technology Officer at PKWARE, he is
responsible for product development, including software
engineering, documentation, quality assurance and technical
support. Joe has worked with companies and government
entities on overcoming the biggest organizational challenge
of our time: protecting sensitive information. At nine of the top
10 global banks and with 200 government agencies, he has
helped find extensive solutions when it comes to encryption,
compliance, data security and data center optimization.

JOE STURONAS
Chief Technology Officer

Joe holds a bachelor’s degree from Miami University and a
Master’s of Science degree in computer science from
DePaul University.

Matt Little has more than a decade of experience in IT and
software technology. Prior to his current role, Matt worked
in enterprise IT at organizations across the healthcare and
manufacturing industries.
As Chief Product Officer, Matt oversees the planning, growth
and lifecycle management of PKWARE’s technology roadmap.
He is responsible for setting and driving all product and go-tomarket strategies for all PKWARE products.

MATT LITTLE
Chief Product Officer
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Matt graduated from Marquette University with a Bachelor’s
degree in Computer Science and is an active board member
for the National Cyber Security Alliance.

CUSTOMER
SUCCESSES
These examples provide a glimpse into the variety of ways customers use Smartcrypt and
other PKWARE products to protect critical information and solve today’s toughest business and
regulatory challenges.

GOVERNMENT
A government agency recently identified the need to implement data-level encryption in order
to protect health care recipients’ personal information, and to ensure that the agency complied
with the federal requirements it was responsible for enforcing. An extensive evaluation process
revealed that PKWARE’s Smartcrypt was the only data encryption solution that could deliver
persistent data-level protection while providing support for all of the platforms used by the
agency’s internal departments and external partners.
The agency installed the Smartcrypt application on desktops, laptops, and mobile devices for
more than 6,000 employees, and also implemented Smartcrypt protection for data exchange
with more than 250 partner organizations. In addition to making the agency’s data exchange
more secure, Smartcrypt has greatly improved data transfer times, as the solution uses
PKWARE’s industry-leading data compression technology to reduce file sizes before encryption.

FINANCIAL SERVICES
One of the world’s largest financial institutions, in order to comply with the Payment Card
Industry Data Security Standard (PCI DSS) and conserve data storage resources, established an
initiative to move its credit card dispute communications from fax to email. The bank needed a
solution that could compress and encrypt hundreds of thousands of messages per day, without
placing an unnecessary burden on its employees or partners.
The bank engaged PKWARE for assistance in achieving strong enterprise security across
all major computing platforms, having determined that PKWARE offered the only solution
that could provide the level of functionality, customization, and ease of use required. After a
successful implementation, the bank is able to comply with PCI DSS while securely exchanging
credit card information and other sensitive data with its partners, regardless of their computing
environment or security infrastructure.
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CUSTOMER
SUCCESSES
HEALTHCARE
After digitizing its medical records, a large healthcare organization needed a secure, reliable
enterprise solution for data exchange that provided strong encryption in order to meet HIPAA
requirements. Specifically, the customer needed to be able to compress and exchange large
volumes of sensitive information, including patient health records, while ensuring that if the
information was intercepted in transmission, it could not be accessed.
Rather than finding a separate encryption utility for each of its multiple computing platforms,
the customer wanted one product that could handle all of its compression and encryption
needs. The organization selected PKWARE and implemented a solution that allows it to send
information via FTP to their partners directly from its data center, saving time and money in
addition to satisfying HIPAA and other regulatory requirements.

RETAIL
A national retail chain recently suffered a data breach in which thousands of customer credit and
debit card numbers were stolen. While dealing with the ensuing public relations damage and
financial penalties, the company also had to address a Federal Trade Commission finding that its
data security measures were not in compliance with the Payment Card Industry Data Security
Standard (PCI DSS).
With the assistance of a consulting firm and supply chain expert, the company evaluated a
variety of data encryption alternatives. They determined that only PKWARE could deliver a
solution that complied with PCI DSS requirements while facilitating file transfers between their
multiple computing platforms. After implementing their PKWARE solution, the retailer reported
a dramatic improvement in data transfer times, in addition to their full compliance with data
security standards.
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CORPORATE HEADQUARTERS

EMEA HEADQUARTERS

201 E. Pittsburgh Ave.
Suite 400
Milwaukee, WI 53204

79 College Road
Suite 221
Harrow HA1 1BD

+ 1 866 583 1795

+ 44 (0) 203 367 2249

PKWARE is a trusted leader in global business data protection. For three decades PKWARE has focused on data. Building on our
compression expertise with the latest encryption technology, PKWARE protects data for over 35,000 customers, including government
agencies and global corporations. Our software-defined solutions provide cost-effective and easy-to-implement protection that is
transparent to end users and simple for IT to administer and control.

